
 
 

 
Buckinghamshire New University 

Booking terms and conditions for Halls of Residence 
 

We can only offer accommodation to applicants who have chosen Bucks as their 
first choice and returning students.  We cannot accommodate insurance offers or 
applicants who have not yet accepted their place. 
 
Halls are prioritised for first-year students; however, there is an allocation for 
returning students.  Returning students will be vetted in terms of previous behaviour 
and previous payment history. 
 
We can't guarantee your first choice of room, but we'll do our best to meet your 
requirements from the choices you've made. 
 
Once accepted you may not be able to change your room until after the start of the 
contract and transfers are not guaranteed. 
 
If we can't accept or process your application we'll contact you. 
 
If you apply as a group, we cannot guarantee we can accommodate you as such, 
but will do our best to do so. 
 
If you decline the room we offer you, we cannot guarantee that we can allocate you 
another room. 
 
If you owe money to the Accommodation Service, you will not be offered a room. 
 
Should you declare a disability, the Accommodation Service will pass details to the 
Disability Service. 
 
We may turn down your booking if we don't have any rooms available when you 
apply. 
 
If you are on placement for part of the academic year and think that you might not 
want accommodation for the whole year, think carefully!  Once you have booked 
accommodation we will not be able to release you due to a placement commitment. 
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